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People Skills in the
Workplace Series 
PROGRAM OVERVIEW:

The People Skills in the Workplace Series is multiple interactive and practical programs
designed to help professionals develop essential interpersonal skills needed for workplace
success. These programs focus on communication, teamwork, conflict resolution,
emotional intelligence, and leadership to foster a collaborative and productive work
environment. Participants engage in hands-on activities, role-playing, and scenario-based
learning to enhance their ability to build strong relationships, manage workplace dynamics,
and contribute effectively to organizational goals.

For an option to select these topics as individual programs, visit the QR code below for the
Employee Development Academy page.

 Participants have a 12 month period to complete their program.

Courses

Managing Conflict 

Business Communications

Creative Problem Solving

Delegating For Mutual Success

Critical Conversations

Audience:   Business investing in a mid-level manager, or an emerging leader, you
can tailor this program to address your unique career goals and development
needs. 

Fee: $1,995 


